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What is RAFT?

● RAFT stands for Residential Assistance for Families in Transition and is a 
homelessness prevention program that provides short-term financial 
assistance to low-income families who are homeless or at risk of becoming 
homeless.

● The RAFT program helps keep households in stable housing when facing 
eviction, loss of utilities, and other housing emergencies   

● RAFT can provide up to $10,000 per household, within a 12-month period, to 
help preserve current housing or move to new housing. 

● RAFT can be used to pay for utilities, moving costs, overdue rent, and 
sometimes future rent.

● RAFT requires that landlords are cooperative with their application process. If 
your landlord is unwilling to cooperate, you will not be eligible for these 
services



What will the RAFT Application ask me?

● The RAFT Application will ask: 
○ About your current housing situation and your potential challenges
○ Information about who is in your household
○ The income of everyone in your household 
○ What kind of help you may need
○ Your landlord's contact information



Am I eligible for RAFT?

● You may be eligible for RAFT if:
○ You are at risk of homelessness or are 

experiencing housing instability
■ Ex: You received a Notice To Quit

○ You are currently renting or moving to a 
new rental

○ Your income is at or beneath 50% of your 
local Area Median Income (AMI) OR 60% 
of your local Area Median Income for 
households who are at risk for domestic 
violence of homelessness/housing 
instability (example: applicant has 
received a Notice to Quit) 
■ You can check your local AMI here

● You can also complete this form that will 
identify if you are eligible for RAFT

https://hedfuel.azurewebsites.net/raa.aspx
https://docs.google.com/forms/d/e/1FAIpQLScRA-xfolcIWZdSAhkr8yb699wpMjWcvMqR7Vv6RQt1aU1NtQ/viewform?embedded=true&pli=1


What do I need to apply for RAFT?

● In order to apply for RAFT, you will need all of the following documents:
○ ID for the Head of your Household 

■ Ex: State driver’s license, birth certificate, passport
○ Proof of your Current Housing 

■ Ex: Lease documents, tenancy agreement, or a tenancy at will agreement
○ Verification of your Housing Crisis

■ Ex: A Notice to Quit, an eviction notice, a utility shut off notice, or documents 
that prove your inability to remain in your current housing due to health, 
safety, or additional reasons

○ Income Verification
■ After applying, the Regional Administering Agency (RAA) or Rental Assistance 

Processing (RAP) Center will verify your income usually automatically through 
matching your data with other benefit programs. If additional documents are 
needed, these agencies will contact you. 



RAFT Application

● To apply for RAFT, you can apply online through the Massachusetts Emergency 
Housing Payment Assistance Portal

● In the following slides, an overview and explanation of the questions that the RAFT 
application will ask will be discussed

● Furthermore, WATCH CDC may help you complete this application if you require 
additional help. 

Apply Here

https://applyhousinghelp.mass.gov/s/?language=en_US&LanguageCode=en_US


RAFT Question 1

● The first question on the RAFT asks you about your current living situation
● This question also relates to funds for Moving Assistance (i.e. First, Last, and Security 

Deposit), click “Moving” if you are asking for moving assistance only



RAFT Question 2- Applicant Details

● The next questions on the 
RAFT are under the 
prescreening section and 
cover your background 
information



RAFT Question 2 - Hardships

● This question asks 
you to choose a 
hardship scenario 
that best describes 
your current housing 
issue



RAFT Question 2- Housing Crisis

● This questions asks you 
to choose a scenario that 
best highlights your 
current housing issue

● Furthermore, it is asked if 
you have had any utilities 
hardships



RAFT Question 2- Landlord Application

● This question asks if your landlord has submitted an application for the 
RAFT/ERAP program (this application), and if so, have you received an email 
confirming this?



RAFT Question 3- Applicant Information

● Once you have been determined pre-screening eligible, you will out information 
relating to yourself, your mailing address, and contact information. 



RAFT Question 4- Household Members

● Next,  you will give information about those living in your household.



RAFT Question 5- Income

● Now you will enter information about your income



RAFT Question 5- Household Deduction

● Now you will answer if you pay child support, childcare for sick household members, or 
tuition.



RAFT Question 6- Rent

● Now you will answer questions about the rent you pay, if it applies to you.
○ Landlord contact information is required in order to move forward with your 

application



RAFT Question 6- Rent

1) Click the plus sign to enter details about a utility you pay for

2) Fill in these details to add them to the utility page previously seen



End of Application

● After following along with the questions, you will review your information, upload the 
documents listed here, confirm your, certify your details, and confirm and submit your 
application.

● Save a copy of the application number and the 15-digit application number for your 
records!

● Notify your landlord that you submitted a RAFT application
○ Landlords have to set up a portal for RAFT and submit additional documentation 

directly to RAFT 


