Instrucciones RAFT

WATCH CDC Clinica de Vivienda



Ay

cQué es RAFT? WATCH:

e RAFT significa Asistencia Residencial para Familias en Transicidn y es un
programa de prevencion de personas sin hogar que proporciona asistencia
financiera a corto plazo a familias de bajos ingresos que estan sin hogar o en
riesgo de quedarse sin hogar.

e El programa RAFT ayuda a mantener a los hogares en viviendas estables
cuando se enfrentan al desalojo, la pérdida de servicios publicos y otras
emergencias de vivienda

e RAFT puede proporcionar hasta $10,000 por hogar, dentro de un periodo de 12
meses, para ayudar a preservar la vivienda actual o mudarse a una nueva
vivienda.

e RAFT se puede usar para pagar servicios publicos, costos de mudanza, alquiler
vencido y, a veces, alquiler futuro.

e RAFT requiere que los propietarios cooperen con su proceso de solicitud. Si su
arrendador no esta dispuesto a cooperar, usted no sera elegible para estos
servicios.



¢Qué me preguntara la aplicacion RAFT? WATCH:

e ;Qué me preguntara la aplicacion RAFT?
o Acerca de su situacion actual de vivienda y sus desafios potenciales
Informacion acerca de quién esta en su hogar
los ingresos de todos en su hogar
Qué tipo de ayuda puede necesitar
la informacién de contacto de su arrendador

o O O O



Ay

.Soy elegible para RAFT? WATCH:

e Usted puede ser elegible para RAFT si:
o Esta en riesgo de quedarse sin hogar o
esta experimentando inestabilidad en la

vivienda Let's see if you might be eligible for RAFT.
| EX. ReC|b|é un aV|SO pa ra deJar de This optional form will ask you a few questions to see if you might be eligible for
fu mar Residential Assistance for Families in Transition (RAFT).
o Actualmente estd alquilando o SR DS A TSP X s AT T BT
mudandose a un nuevo alquiler apelying
. . . ; o
o Suingreso esigual o inferior al 50 % de su P E—— o
iIngreso promedio de area local (AMI) O el 53 Not shared
60 % de su ingreso promedio de area
- . Next Clear form
local para hogares que estan en riesgo de

violencia doméstica por falta de vivienda
/ inestabilidad de vivienda (ejemplo: El
solicitante ha recibido un aviso de
renuncia)
m Puede consultar su AMI local agui
e También puede completar este formulario
que identificara si es elegible para RAFT


https://hedfuel.azurewebsites.net/raa.aspx
https://docs.google.com/forms/d/e/1FAIpQLScRA-xfolcIWZdSAhkr8yb699wpMjWcvMqR7Vv6RQt1aU1NtQ/viewform?embedded=true&pli=1

Ay

¢Qué necesito para solicitar RAFT? WATCH:

Para solicitar RAFT, necesitara todos los siguientes documentos:

(@)

Identificacion para el Jefe de su Hogar
m EXx Licencia de conducir estatal, certificado de nacimiento, pasaporte
Prueba de su vivienda actual
m Ex: Documentos de arrendamiento, contrato de arrendamiento o un contrato
de arrendamiento a voluntad

Verificacion de su crisis de vivienda
m Ex: Un aviso de desalojo, un aviso de desalojo, un aviso de corte de servicios
publicos o documentos que demuestren su incapacidad para permanecer en
su vivienda actual debido a razones de salud, seguridad o adicionales
Verificacion de ingresos
m Ingresos Después de la solicitud, la Agencia Administradora Regional (RAA) o
el Centro de Procesamiento de Asistencia de Alquiler (RAP) verificaran sus
ingresos generalmente automaticamente a través de la comparacion de sus
datos con otros programas de beneficios. Si se necesitan documentos
adicionales, estas agencias se pondran en contacto con usted.



Aplicacion RAFT WATCH:

® Para solicitar RAFT, puede solicitarlo en linea a través del Portal de Asistencia de Pago
de Vivienda de Emergencia de Massachusetts

Aplicar aqui

® En las siguientes diapositivas, se discutira una descripcion general y una explicacion de
las preguntas que hace la aplicacion RAFT
® Ademas, WATCH CDC puede ayudarlo a completar esta solicitud si necesita ayuda

adicional.


https://applyhousinghelp.mass.gov/s/?language=en_US&LanguageCode=en_US

RAFT Pregunta 1

e La primera pregunta en el RAFT le pregunta sobre su situacion de vida actual
e Esta pregunta también se relaciona con los fondos para Asistencia de mudanza (es decir, Primero,
Ultimo y Depdsito de seguridad), haga clic en "Mudanza" si solo solicita asistencia para mudanzas.

Living Situation

Please review and respond to this question carefully as you will not be able to edit
your response after completing the prescreening page. After prescreening, if you find
your living situation response is incorrect, you will need to withdraw the application
and start over.

Select the statement that best describes your living situation *

°
O Renter Staying: Renting your apartment/home, and looking for help to stay in the
same place. .
O Moving: I need to leave where I am currently staying (i.e., homeless, couch surfing, or
living in unsafe conditions). °

O Homeowner: Living in your home, and looking for help paying your mortgage to
remain in your home or help with other housing costs.

Inquilino Staying: Alquilando su apartamento o casa y
buscando quedarse en el mismo lugar.

Mudanza: Necesito irme de donde me quedo. Tal vez estoy sin
hogar, surfeando en el sofa o viviendo en condiciones inseguras
Propietario de vivienda: Vivir en su casa y buscar ayuda para
pagar su hipoteca para permanecer en su casa o ayuda con
otros costos.



Pregunta RAFT 2- Detalles del solicitante

® Las siguientes preguntas
sobre el RAFT se encuentran
en la seccién de preseleccioén
y cubren su informacién de
antecedentes

v Applicant Details

# of Household Members * @ Household Annual Income * @

Ay

WATCH:

As you are typing your address, suggested matching addresses will appear for you to
select. If you don't select one of the suggested addresses, you may keep the full address
you have entered, but will also need to select the pencil icon and fill in the individual fields

(Street Address, City, State, and Zip) with each part of your address.

What is the address for the rental unit you are seeking assistance for?

*

e

Do you or an immediate family member work
for an organization that administers RAFT,

ERAP, or HomeBASE? *

OYes O No

Is the tenant's name on the lease? *

~

)Yes O No



o Yo

RAFT Pregunta 2 - Dificultades WATCH:

® Esta preguntale
pide que elija un
escenario de
dificultad que
describa mejor su
problema de
vivienda actual.

v Hardship
Please tell us the challenges you have faced..

I, or someone in my household: *

[] Lost a job
[ ] Collected unemployment benefits
[ ] Had less income than usual (lower pay, fewer hours, or fewer clients if self-employed)

[ ] Had to miss work, or stop working, or work fewer hours due to a health or medical

need

[ ] Had to miss work, or stop working, to take care of someone with health or medical

needs

[] Had to miss work, or stop working, or work fewer hours because my child’s school or
daycare was closed, or because my child had online school

[] Had a roommate or household member move out, stop paying rent, or die, leaving me
with higher housing costs

[] Had higher bills than usual (for example, medical bills, transportation costs, childcare

costs, funeral costs, rent, utilities, etc.)

[[] Had income that was too low to pay for basic household expenses (for example, food,
clothing, rent, utilities, cleaning supplies, etc.)



Ry

RAFT Pregunta 2- Crisis de vivienda WATCH:

® Esta pregunta le pide
gue elija el escenario que
mejor resalte su
problema de vivienda
actual

® Ademas, se le pregunta
si ha tenido alguna

dificultad con los
servicios publicos.

v Renter - Housing Crisis

Please use the section below to highlight any and all housing or utility needs that
describe your current situation. (check all that apply)

[ ] I have received a Notice to Quit from my landlord saying I owe rent
[ ] I have been to court or have a court date scheduled about being evicted
[ ]I have been evicted through a court process and I have to leave my home.

[ ] Someone I live with is currently hurting me, threatening to hurt me, or making me or

my family feel unsafe

Utilities Assistance (check all that apply)

[ ]I have received a shut-off notice
[ ] My service has been shutoff

[ ] My heating oil or heating gas tank is empty and I cannot pay to refill it

© Please ensure at least one value is selected in Renting or Utility Crisis question



Ay

RAFT Pregunta 2- Solicitud del propietario WATCH:

® Esta pregunta pregunta si su arrendador ha presentado una solicitud para el

programa RAFT/ERAP (esta solicitud) y, de ser asi, ¢ ha recibido un correo
electrénico confirmandolo?

v Landlord Application

Have you received an email confirmation from the MA RAFT/ERAP Program that

your landlord submitted an application? *

O Yes O No



—

RAFT Question 3- Applicant Information TCH:

® Una vez que se haya determinado que es elegible para la preseleccion, publicara
informacion relacionada con usted, su direccidn postal e informacion de contacto.

v Application Information “ Applieant Malling Addiress

First Name * ML Last Name * Suffby As you are typing your address, suggested matching addresses will appear for you to select.
If you don't select one of the suggested addresses, you may keep the full address you have

entered, but will also need to select the pencil icon and fill in the individual fields (Street

Address, City, State, and Zip) with each part of your address.

Date of Birth * Age ‘
Address Line 1% Apt/Unit #

24 Crescent St Suite , Waltham, MA 02453 K4

*
Gender v Applicant Contact Details

O Male O Female O Non-Binary O Transgender O Decline to Answer

Phone Number * Re-enter Phone Number * @
Phone Type *

Social Security # * )

[[] Ido not have a social security number O Mobile

(SSN) O Other
Race * Ethnicity *

Y Email * Re-enter Email *
v v

Employment Status ® Type of ID % Preferred method of contact ¥ @ Preferred language *



RAFT Pregunta 4- Miembros del hogar WATCH:

® A continuacion, dara informacion sobre las personas que viven en su hogar

Additional Household Members

Please include information about 1 household members from the Prescreen you said live with you.
Please do not include yourself as you have already entered your information in the Applicant Details.

Additional Household Members

First Name Relationship to Head of Household

+ Add Household Members

PREVIOUS NEXT



RAFT Pregunta 5- Ingresos

Ahora ingresaras informacioén sobre tus ingresos

Income

Do you or your family member(s) have any
income from your current job? *

o
O Yes O No

Do you or your family member(s) receive
any Social Security Retirement Income or
pension/retirement income from a former
job? *

O Yes O No

Do you or your family member(s) have any
other income to report? This includes any
rental property income, if you are a
landlord. *

o
OvYes ONo

Do you or your family member(s) receive
any Social Security Income (SSI) or Social

Security Disability Income (SSDI)? *
OYes O No

Do you or your family member(s) receive
any child support, alimony/spousal support,

or foster child support? *

O Yes O No

—

TCH:



RAFT Pregunta 5- Deduccion por hogar

Ahora respondera si usted o un miembro paga manutencidon infantil, cuidado de nifios
para miembros enfermos del hogar o matricula. Si es asi, se puede restar de sus
ingresos para ayudar a su elegibilidad.

Household Deduction

Some expenses you might have can be subtracted from your income to make you eligible.
1. Child support.

2. Childcare or care for a sick/incapacitated household member.

3. Tuition and fees for vocationally-related education (cannot be full-time).

Do you or a member of your household currently pay for any of the expenses listed above?
*

O Yes O No



RAFT Question 6- Rent WATCH:

® Ahoraresponderad preguntas sobre el alquiler que paga, si se aplica a usted.
o Se requiere informacion de contacto del propietario para seguir adelante con su

Vv Subsidized Housing

Does your housing rent go up or down when your income goes up or down (i.e., you have a As you are typing your address, suggested matching addresses will appear for you to select. If you
voucher, like Section 8, or live in public housing)? * don't select one of the suggested addresses, you may keep the full address you have entered, but will
OYes O No also need to select the pencil icon and fill in the individual fields (Street Address, City, State, and Zip)
with each part of your address.
Vv Landlord Information Landlord Address * Apt/Unit #
K

Landlord Type *

O Individual O Company

O Property Management Company Does your landlord live at the property where you rent your unit? *
Landlord First Name * Landlord Last Name *
OYes O No
Landlord Email * v Add Rent Due Details
[J 1 don't have an email for the landlord

® Error: Landlord Email is required. # of months behind? * @ What is your monthly rent? * @
Landlord Phone *

Landlord Phone [[] I don't have a phone number for the landlord v

Type *

Total Overdue Rent *
O Mobile

O Other



r

W,

RAFT Pregunta 6- Alquiler TCH:

1) Haga clic en el signo mas para ingresar detalles sobre una utilidad por la que paga.

2) Complete estos detalles para agregarlos a la pagina de utilidad vista anteriormente

Utility Add Utility

Utility Type * Amount Due *

Add Utility

Utility Type Amount Due Do you know the Account Number? *

O Yes O No
+ Add Utility

Company Name

] K4
| PREVIOUS NEXT

Please enter the provider details, if its not displayed above.
Provider Legal Business Name * Provider Legal Business Phone



Fin de la aplicacion WATCH:

® Después de seguir con las preguntas, revisara su informacion, cargara los documentos
enumerados aqui, confirmara su, certificara sus datos y confirmara y enviara su
solicitud.

® Guarde una copia del numero de solicitud y el niUmero de solicitud de 15 digitos para
sus registros!

® Notifique a su arrendador que presentd una solicitud RAFT

o Los propietarios tienen que configurar un portal para RAFT y enviar
documentacion adicional directamente a RAFT



