About WATCH: 

Waltham Alliance for Teaching, Community organizing, and Housing works toward a more just community in the Waltham area. WATCH advances and promotes affordable housing, provides adult education and leadership development, and empowers underrepresented residents through civic engagement.  WATCH:
·        Provides English classes and citizenship test preparation classes for immigrants.
·        Helps low-income tenants locate housing and resources for other basic needs. 
·        Educates tenants on their rights so they can advocate for better conditions and more affordable housing.
·        Coordinates certified courses for first time home buyers.
·        Builds community by providing volunteer opportunities and a place where members can improve their lives and help make a difference in Waltham.

About our internships: 
● All internships are unpaid and follow federal and state regulations for unpaid internships. 
● No experience needed. 
● Hours listed are approximate and can be adjusted. 
● The WATCH office is open to the community, so most internships are entirely conducted in person, with the possibility of Hybrid. 


Internship Timelines:
· Winter - Spring Internship: Starting Jan 2026- May 2026
· Summer  Internship: June  2026 -  August 2026

We are accepting applications.
******Applying: To apply, please email a resume to Nafisa, WATCH’s Volunteer and Internship Coordinator, at nafisa@watchcdc.org. Feel free to reach out with any questions as well. 
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See the following pages for our  Fall  & Spring Internship offerings.
To apply: Please email your resume to Nafisa, WATCH’s Volunteer and Internship Coordinator, at nafisa@watchcdc.org. Feel free to reach out with any questions as well. 








1. Adult Education - ESOL Intern (3)

Background: WATCH teaches English to adult immigrants through weekly classes, a tutoring program, and conversation groups. Our English classes utilize a small group format. Each class consists of 2-4 small groups. Small groups each have one dedicated volunteer or intern and consist of 3-5 students.
Our students come primarily from low-income households, with low-wage workers making up the majority of our population. Languages that are represented in the classroom include but are not limited to Haitian Creole, Spanish, Portuguese, and Russian.  
The English they learn is practical and based on their daily lives. Students learn skills that will help them communicate with their doctors, open bank accounts, talk to their children's teachers, talk to clients at work, and improve their overall communication.

Duties: 
· Lead at least one small group each week.
· Assess students’ language skills through informal check-ins
· Communicate regularly with the Program Manager about student progress 
Requirements: 
· Ability to commit to at least one of the following class sessions:
· Monday and Wednesday: 10am - 12pm
· Monday and Wednesday: 6pm - 8pm
· Tuesday and Thursday: 6pm - 8pm
· Strong communication skills and cultural sensitivity
· Interest in education, TESOL, or working with adult learners
· Prior experience is helpful but not required
Intern will gain experience working directly with adult immigrant learners, developing English language acquisition curriculum, supporting students in the classroom, and building program management skills. 

2. Housing Clinic Intern (5)
Background: WATCH Case Managers are seeking motivated and compassionate interns to support and expand the work of the Housing Clinic. With plans to relaunch our in-person clinic hours at the WATCHCDC office, we are looking for students who are interested in the helping professions and want hands-on experience working with clients facing housing instability and related challenges.
This internship provides a unique opportunity to gain exposure to social work, housing advocacy, case management, and direct service delivery in a supportive, community-based setting.
Duties: The intern(s) will: Work closely under the mentorship of our Housing Clinic Director 
Participate directly in the case management process by:
· Conducting intake assessments to gather basic client information and understand individual needs
· Helping clients set short and long-term housing goals
· Assisting with follow-up appointments to monitor progress and ensure clients complete action steps
· Maintaining accurate and confidential case files, including intake forms, service logs, and outcome documentation
· Coordinating referrals to partner agencies for legal aid, emergency housing, domestic violence services, and financial assistance.
● Assisting clients with filling out forms for services like SNAP, WIC, Household Goods, CHAMP, Section 8, Congregate Housing 
● Researching & developing tools such as “How-to” videos and handouts to efficiently & effectively share information with clinic attendees 
· Supporting Housing Clinic Director & Case Managers with individual clients/ Housing Clinic tasks as needed 
Requirements: 
● 5-10 hours/week 
○ Housing Clinic open hours will be twice a week, 1-2 hours, 
In office time will focus on helping clients with intake, client support, and client follow up.

● Multilingual students are encouraged to apply, but speaking more than one language is not required. (Looking for 2–3 Spanish-speaking interns)











3.Community Engagement (CE) Interns (4) 
(Ideal for students interested in strategic communication, marketing, data management, client engagement, community outreach, community engagement, and community relations)
Background: WATCH CDC is a nonprofit organization based in Waltham, dedicated to promoting affordable housing, adult education, and community empowerment. The organization serves as the backbone for the newly established Waltham Community Response Collaborative (WCRC), a coalition focused on meeting urgent community needs through coordinated support. The Collaborative includes WATCH CDC, Africano Waltham, the Waltham Boys & Girls Club, the Waltham Partnership for Youth, and the Waltham Public Schools. The Community Engagement Specialist (CES) leads the Collaborative’s efforts, working from the WATCH office to coordinate initiatives and strengthen partnerships. Your role as an CE Intern will aid the CES work with processing and analyzing sensitive data pertinent to the communities WATCH CDC works with, developing strategies to measure and enhance engagement and trust with prospective and current WATCH CDC and WCRC clients, and building long-lasting and strategic relationships with WATCH CDC’s key agency and religious partners. 
· Program and Community Engagement Intern (in-person):
· Aid the Community Engagement Specialist with conducting strategic outreach to agency and religious partners to update the available information in Salesforce (CRM) about their services and referral process to ensure WATCH’s clients receive the most accurate and up to date resources. 
· Aid the Community Engagement Specialist, Housing Clinic Director, and Executive Director on projects and work related to the Waltham Community Response Collaborative (WCRC) when needed. 
· Aid the Community Engagement Specialist with administrative related tasks when needed and manage the Community Resource Center’s Front Desk operations when in office. 
· Manage the data-entry and collection system of the Community Resource Center (CRC) under the supervision of the Community Engagement Specialist.
· Collaborate with the Data and Community Engagement Intern and the Client and Community Engagement Intern on designated projects by the Community Engagement Specialist.
· Data and Community Engagement Intern (remote):
· Aid the Community Engagement Specialist with gathering and analyzing significant data from Salesforce and other tracking systems to measure engagement between WATCH CDC and the communities the organization serves as well as recommending potential strategies to increase said engagement.
· Aid the data and administrative work of the Executive Director, Housing Clinic Director, Adult Ed Manager, Development Director, and Data and Outcomes Manager when requested.
· Collaborate with the Program and Community Engagement intern in projects assigned by the Community Engagement Specialist to evaluate and refine the data tracking and collection system of WATCH’S Community Resource Center (CRC). 
· Community Relations and Engagement Intern (hybrid):
· Attend in-person and remote partnership and community-related meetings when requested by the Community Engagement Specialist to serve as notes taker and understand the way key partners of WATCH CDC operate.
· Conduct strategic outreach and in-person visits, under the supervision and on behalf of the Community Engagement Especialist, to local Community Shelters to build intentional relationships with their administrative staff and learn more about their services. 
· Aid the Community Engagement Specialist with developing strategies to strengthen new and existing partnerships with agency, community, and religious partners, and Community Shelters.
· Community and Client Engagement Intern (remote):
· Aid the Community Engagement Specialist with creating and monitoring sustainable systems for the collection and analysis of constructive feedback provided by WATCH CDC clients. 
· Aid the Community Engagement Specialist with brainstorming and designing intentional strategies to enhance existing communication and engagement protocols and improve the overall client experience. 
· Aid the Community Engagement Specialist with creating new or updating current flyers of resources for the Community Resource Center (CRC) based on community demand in collaboration with the Program and Community Engagement Intern. 
· Conduct outreach to WATCH CDC clients and WCRC families when requested by the Community Engagement Specialist to provide assistance and share any resources they may need.
· Aid the Community Engagement Specialist with administrative related tasks when needed.

General responsibilities:
· Meet with the Community Engagement Specialist at least once a week to check in on new and ongoing projects.
· Attend the bi-weekly Community Engagement Team meetings to provide updates and learn about the progress other team members have made on their projects.
Requirements: 
· 7-10 hours/week with a flexible schedule.
· The Community Relations and Engagement Intern should have a car or the ability to mobilize to designated locations. WATCH CDC will cover gas and traveling expenses.
Preferred qualifications:
· The ability to speak Spanish, Portuguese, or Haitian Creole.
· Experience working with Salesforce (CRM) and/or machine learning platforms.
· Experience working with Canva and Google Drive. 

4. Nonprofit Management Intern (1- In-Person Positions Available)
(Ideal for students interested in nonprofit operations, data, or communications)
WATCH is seeking interns who can commit to 5 hours/week M–F between 10 a.m.–4 p.m. to assist with organizational support and strategic initiatives.
The Nonprofit Management Intern will be under the supervision of the Executive Director and will be in person only.  Intern must be flexible in undertaking tasks needed and be able to work independently with minimal oversight.  Training will be provided for all tasks.   Through this internship you will learn about non-profit management and the behind the scenes work needed for organizational success. 
Duties:
· Perform data entry and maintain records in Salesforce.
· Schedule and support client or donor meetings and follow-ups.
· Assist with donor outreach and thank-you calls.
· Compile and analyze survey and program data.
· Write short reports or summaries to support grants or strategic planning.
· Organize and maintain filing systems.
· Assist with WATCH’s 3 year Strategic Planning process.
· Help out with programs as needed - Adult Education and Housing Clinic.
· Staff the front desk, greeting clients and share resources.
Preferred Skills:
· Strong writing and organization skills.
· Experience with Excel/Google Sheets or CRM tools like Salesforce.
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